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Changing Your Email Address 

Since your email address is used to log in to your Triand account, it is important 

that your current school email address is always up to date. 

To change an existing email address, log in to Triand at https://my.triand.com. 

Click on “profile” in the gray submenu. 

 

Enter your new email address in your profile & click “Save”.  
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You will be prompted that your information has been saved, but in order to 

verify the new address, you will need to activate your account.  

 

 

IMPORTANT: Your permissions will not work until you have activated your 

account.  

 

Go to your email inbox & look for an email from support@triand.com. Click on 

the link in the email to “activate my account”.  
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You will receive a message prompting you that your account is now active. 

 

Your account is now updated & your activity in Triand can resume. 


